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1. O0mue cBexeHust

1.1. Bece coTpymHuKH, paboTaromue ¢ HHBAIHIAMH, JOJDKHBI IPoiTH 00ydueHuHe (MHCTPYKTaX) IO
BOIIPOCAM, CBSI3aHHBIM C OpraHu3aleil u obecriedeHHeM JOCTYIMHOCTH Ui MHBATHAOB OOBEKTOB U
ycIoyr B ToM umcie, mo pemenuto 3tux BompocoB B 000 "OKCKVII" (nanee mo Tekery —
«YupexaeHuae»).

HucTpykTax mo BompocaM oOecnedeHus: JOCTYIHOCTH JJIs MHBAIHUIOB YCIYT U OKa3aHUS IIpU
3TOM HEOOXOIUMO# TOMOTIIH ITPOBOISAT CO BCEMH BHOBb IPHHUMAEMBIMH Ha paboTy HE3aBUCHMO OT UX
o0pazoBaHUsl, cTaxka PabOTHI IO TaHHOH MPO(ECCHH HITH JODKHOCTH, C BpEMEHHBIMH pabOTHUKAMU,
CTYJ€HTaMH, IPUOBIBIIMMHU Ha MIPAKTHKY, & TAKKE C CIyIIATEAIMH.

1.2. MHCTpYKTaX MPOBOIUT COTPYIHHK, HA KOTOPOrO IMPHKA30M BO3JIOXKEHA OOS3aHHOCTH I10
BOIIpOCaM OOECIE€YeHUs TOCTYIMHOCTH IJIsl MHBAIMIOB YCIYT W OKa3aHWS IPH 3TOM HEoOXOIUMOH
IIOMOIIIH.

1.3. MHCTpyKTaXk mpeaHa3sHaueH i 00y4eHHs, HHCTPYKTHPOBAHUS MO0 BOIPOcaM 00ecIIeueHHs
JIOCTYIIHOCTH JJIsI MHBAIUIOB YCIyT U O0OBEKTOB, HA KOTOPHIX OHM MPEIOCTABIISIOTCS, OKa3aHUs IpU
3TOM HEOOXOAUMOM MOMOINH, B CBSI3H ¢ MpuHATHEM DenepansHoro 3akoHa oT 02 mexabps 2014r. Ne
419-®3 «O BHeceHHMH M3MEHEHHM B OTAEIbHBIC 3aKOHOAATENbHBIE aKThl Poccuiickoit demeparuu 1o
BOIIPOCAM COLIMAIGHOM 3allfUThl WHBAJIUAOB B CBs3M ¢ partudukanveld KoHBeHIMH o0 mpaBax
HWHBAJIIMJIOBY.

1.4. IIponomKuTenbHOCTE HHCTPYKTaXa He 0ojiee 45 MUHYT.

1.5. O mpoBeneHHMH HHCTPYKTaXKa NENAlOT 3alUCh B JKypHAJEe PETHCTPAIlMM HHCTPyKTaXka Ha
pabodeM MecTe ¢ 0053aTeNbHOM MOAITUCHI0 HHCTPYKTHPYEMOTO H HHCTPYKTHPYIOIIETO.

1.6. MHCTpYKTaX C COTPYIHHKAMH MPOBOAUTCS B YCTHOH (hopme, O YeM OTBETCTBEHHBIM 3a
HHCTPYKTaXK IEJIaeT COOTBETCTBYIOIIYIO 3alHCh B XKypHAJIE.

2. Ilporpamma nmpoBeIeHHs] HHCTPYKTAMKA.

2.1. OCHOBHBIE BOTIPOCHI HHCTPYKTaXa:

- O6mue cBeneHUs 00 YUpexIeHuH Kak 00BeKTe, MPeJOCTaBISIOmeM 00pa30BaTelIbHEIE YCIyTH
B PaMKax JOCTYIIHOH CpeJIbl JIJIsl MHBAIKIOB, XapaKTepHble 0COOEHHOCTH YUPEKICHHS;

- OCHOBHBIE MOJIONKEHHS 3aKOHONATENHCTBA IO BOmpocaM oOecmedYeHus] NOCTYIHOCTH I
HHBAIHUIOB YCIYT U 00BEKTOB, Ha KOTOPBIX OHU IPEIOCTABISIOTCS;

- Konsennus OOH o mpaBax WHBaIHIOB — OCHOBHBIE TOJIOXKEHHMSI, Kacarommuecss 00ecreueHus
JNOCTYIHOCTH /1715l HHBAIUIOB OOBEKTOB COIUATBHON HHPPACTPYKTYPHI U YCIIYT;

- Bunsl Hapymenuit pyHKIHE opraHu3Ma, IPUBOAAIIAE K WHBAIHIHOCTH, U BBI3bIBAEMbIE UMHU
OTPaHHUYEHHS CIIOCOOHOCTH OCYIIECTBIISITH COITUATEHO-OBITOBYIO IE€ATEIHFHOCTE;

- OTuka OOLeHWs C WHBATWAaMH. VIHCTpPYyKIIMM 1O TpaBHWjaM O3THKETa IpU OOIIEHHH C
WHBAHIAMH;

- O6mme moOAXOmel K OOECIEYEeHHIO JOCTYITHOCTH Ui HWHBAIWIOB OOBEKTOB COLUAIBHON
UHPPACTPYKTYPHI U YCIIYT;

- Texuuueckme cpenctBa 0OECIEUCHHS NOCTYIMHOCTH ISl WHBAJIUAOB OOBEKTOB COLMAIBHOM
UHGPACTPYKTYPHI U YCIIYT;

- Obecnieuenre NOCTYIMHOCTH ISl HHBAJIMJIOB OOIEro 06pa3oBaHus;

- OcHOBHEIE TIONOXKEHHS 3akoHOHaTeNnbcTBa P mo Bompocam obecnedeHus] NOCTYIMHOCTH IS
UHBAJIMIOB YCIYT U OKa3aHUs MPH 3TOM HEOOXOIUMOU TOMOIITH

2.2. O6mue momxonmbl K OOECIEUeHHUIO MOCTYITHOCTH Ui HHBAIHIOB OOBEKTOB U YCIYT B
IIPHOPUTETHEIX c(hepax KU3HEeNeITeIBHOCTH

2.3. Texauueckue cpeacTBa oOecreueHus TOCTYITHOCTH ISl HHBAJIU0B OOBEKTOB COLIMAILHOM
UH(DPACTPYKTYPHI.

Krnaccudukauss TEXHHUECKHX CPEINCTB peaOHIUTaliuK (M3Meuii) B paMkax (erepalbHOro
IepeuHsl peabWIUTAIHOHHBIX MEpPOIPUATHH, TEXHHUYECKHX CpPEICTB peaOuIuTalud U YCIyT,
IPCAOCTABIISICMbBIX HHBAIIMAY, YTBEPIKICHHOI'O PacIOpsKCHUCM.

Hns toro, uroObl oOecnednTh IOJIHOE BOBJCUEHHE W BKIIOUEHHE WHBAIXIA B OOILIECTBO,
HEOOXOIUMO MPEAOCTABUTh €My PaBHBIC C APYTHMH JIFOIBMH BO3MOXHOCTH. JIJisi 9TOr0 MHBAINI HE



TOJDKEH TOJBEpraTthCs IMUCKpUMHHAIMKA. OCHOBHBIM CIOCOOOM YCTpaHEHHs IUCKPUMHHALIUH
WHBAJIHIOB SIBJIsIETCS 00eclieueHre NTOCTYTHOCTH.

Cornacho crathe 9 KoHBEeHITHH 4TOOBI HATETUTh MHBATHIOB BO3MOXHOCTEIO BECTH HE3AaBUCUMBII
o0pa3 JXHM3HH W BCECTOPOHHE yYacTBOBaTh BO BCEX ACHEKTax JKW3HHU, [IOJDKHBI IPUHUMATBCS
HaJIeXaImue Mephl iss oOecliedeHns] WHBANUAAM JOCTyIa HapaBHE C APYTHMH K (HU3UUECKOMY
OKPYXEHHIO, K TPAHCIIOPTY, K HH()OPMAIIHHU ¥ CBSI3H, BKIIIOYas HHOOPMAIIMOHHO- KOMMYHUKAIMOHHbIE
TEXHOJIOTMH ¥ CHCTEMBI, a Takke K JPyTUM OOBEKTaM M yCIyraM, OTKPBITBIM UJIH IPEIOCTABIAEMbIM
IUIsL HAcEJIeHUs, KaKk B TOPOICKUX, TaK M B CEIbCKUX paioHax. DTH MEphl, KOTOPHLIE BKIIFOYAIOT
BBIIBIICHUE M YCTPAaHEHUE TIPEMIATCTBAA M 0OapbepoB, MEINAOIIUX JOCTYIHOCTH, TOJDKHBI
pacnpocTpaHsIThCs, B YACTHOCTHU:

- Ha 3[1aHUs, JOPOTH, TPAHCIIOPT U IPyTHe BHYTPEHHUE M BHEITHHE OOBEKTHI, BKIIOUAs JETCKHE
Caipl, XKUIBIE IoMa, METUITMHCKHE YUpEeXkKIeHUs 1 paboune MeCTa;

- Ha “HGOPMAITHOHHBIE, KOMMYHUKAIIMOHHBIE H JPYTHE CITy KOBI, BKITFOYAs 3JIEKTPOHHBIE CITyKObI
U DKCTPEHHBIE CITyKOBI.

B Tex cmyuasx, kormga WHBaJUIaM He OOecledmMBaeTCsl JOCTYIHOCTh yCIIyI M apXHMTEKTypPHBIX
00BEKTOB, TPOUCXOTUT MX TUCKPUMIHAITHUS.

B cratee 2 KoHBeHIMM AMCKpPUMHUHAIUS 10 MPHU3HAKY WHBAJIMIHOCTH OIpeleldercs Kak
Oe3paznuunie, UCKITIOUEHHE WM OTpaHUYSHHE [0 NMPUUMHE MHBAIUTHOCTH, LENBIO HIIH PE3YJILTATOM
KOTOPOTO SIBJISIETCS yMaJICHUE HITH OTPHIIAaHUE TIPU3HAHUS, PEaIM3alliy UIIH OCYIECTBIICHU A HAPABHE C
IPYTUMH BCEX TPaB YeJIOBEKa W OCHOBHBIX CBOOO B MOJHTUYECKOH, SKOHOMHYECKOH, COLUAILHOM,
KYJIbTypHOH, TPaXXTaHCKOH WM JIFOOOW WHOHM 00JacTH.

CoracHo ctatbe 5 KoHBEHITHH rocy1apcTBa 3apermaroT o0y TUCKPUMUHALIMIO IO IPU3HAKY
WHBAJMIHOCTH W TapPaHTUPYIOT MHBAIKAAM paBHYI0O W OS(Q(EKTHBHYIO IIPaBOBYIO 3alllUTy OT
JUCKPHMMMHALIMK Ha 000 mouBe. JTO, B YaCTHOCTH, O3HAYAET, YTO I'OCYJAapCTBO yCTaHABIMBACT
o0si3aTenbHBIE IS WCIIOJTHEHWs TpeOoBaHWsS, HANpaBleHHbIE Ha OOeCIedeHHE MOCTYIHOCTH IS
UHBAIHJIOB IEATEIBHOCTH OpraHU3alui, IPeIOCTABIIIIOMUX yCIIyTH HACEIEHHIO.

JloCcTyTHOCT [l HHBAJIKMIOB JOCTUTAETCS C TIOMOIIBIO pa3yMHOTO IpHcIocobIeHus. B cratbe 2
KonBeHIn pazymHoe mpucrnocobieHue onpenesieTcs Kak BHECEHHE, KOI/Ia 3TO HY KHO B KOHKPETHOM
ciiyyae, HEOOXOIMMBIX U MOIXOAAMUX MOAUGUKAIMii U KOPPEKTHBOB, HE CTAHOBSIIIHXCS
HECOpa3MEpPHbIM WJIM HEOIpaBIaHHBIM OpeMeHeM, B IeNsX OO0ECleYeHHs peanus3alyyd HIH
OCYINECTBIICHASI MHBAIMIAMH HapaBHE C IPYTUMHE BCEX IIPaB YeI0BEKa H OCHOBHBIX CBOOOI.

PasymHoe mpucmocoOiieHHe 3aKio4YaeTcs B TOM, YTO JIEATEIBHOCTH Y UPEXKICHHS
npucrnocabauBaeTCs 1711 MHBAIH/IOB.

VYkazaHHBIE MEphI IO MPUCIIOCOOICHHIO HE MOTYT OBITH OeclpenelnbHBIMH. BO-IEpBBIX, OHHU
JIOJDKHBI ~ COOTBETCTBOBATH  MOTPEOHOCTSIM  WHBATUIOB, BBI3BAHHBIM  OTPaHHYECHHSIMH  HX
KU3HEAEITeTbHOCTH. HampumMep, MHBAIU BCIEICTBUE 3a00IEBaHHA CEPACYHO-COCY IUCTOM CHCTEMBI
TIPH TIOJIb30BAHUU PEYHBIM ITOPTOM JOJKEH UMETh BO3MOXKHOCTD ISl OTIIbIXA B CHISIYEM IIOJIOKECHHUH.
OmHaKo 3TO He MOPOXKIAET MPABO WHBAIKAA TIOJIH30BATHCS 3aJI0M MOBBIIIEHHOH KOM(OPTHOCTH ISk
oUIIHANBHBIX [leNieralliii, €CId €CcTb CHASYHe MecTa B o0meM 3ane. Bo-BTOpBIX, MephI IO
IIPUCIIOCOOIEHHIO JIOJKHBI COOTBETCTBOBATH BO3MOXKHOCTSIM opranu3aruid. Hanmpumep, He 000CHOBaHO
TpeOoBaHME TIOTHOCTBIO PEKOHCTPYHpOBaTh 374aHMe XV B., KOTOPOE SBILETCI IaMATHHKOM
apXUTEKTYPEL

C moMompI0 pa3yMHOro MpUCIocoOieHus GopMupyeTcss AOCTyIHas cpefa Ijs HHBAIHIOB.
BaxxHo#i cocTaBstoIeil JOCTYITHOM Cpeabl sSBiseTcs YHuBepcanbHbId nusaiH. Ctatesa 2 KonseHmu
OTIpeNeNisieT YHUBEPCAIbHBIA MW3aifH Kak au3aifH NperMeToB, OOCTaHOBOK, HIpOrpaMM H YCIyT,
IIPU3BaHHBIN CIENaTh X B MAKCUMATHHO BO3MOXKHOH CTENIEHU IIPUTOAHBIMY K IIOIB30BAHMIO JIJIS BCEX
moneit 6e3 HeoOXOAMMOCTH aJalTallid WM CHENHATBHOTO IW3aiHa. YHHBEpCalnbHbBIA IH3aiH HE
UCKIIFOUAET aCCUCTHBHEBIE (T.€. BCIIOMOTATENbHEIE) yCTPOUCTBA IJIsl KOHKPETHBIX I'PYIII HHBAIHIOB, T1Ie
3TO HEOOXOAUMO.

B 1emoM, yHHBepcalbHBIN MU3aiiH HampaBjeH Ha TO, YTOOBI cleiaTb OOCTaHOBKY, IPEIMETHI
MaKCHAMAaJIbHO IIPUIOAHbIMHA MJI5 UCIIOJIb30BAaHUsI BCCMHA KaTCTOPHsIMH I'payKaaH.

Poccuiickoe 3aKOHOAATEIECTBO KOHKPETHIUPYET peain3anuio noioxeHni Konpeniyu o mpasax
uHBanH0B. Co3MaHue NOCTYIHOM Cpeibl Il WHBAIHIOB peryiupyior denepanbHbId 3akoH OT 24



HOs16pst 1995 roga M 181-®3 «O coransHoM 3amute WHBATHAOB B Poccuiickoit ®enepanum» (CT. 15),
denepanbubii 3akoH 0T 29 nexabpst 2012 r. Ne 273-03 «O6 oOpazoBanuu B Poccutickoit @exnepanum»
(ct. 79). ®epepanpubiii 3akoH oT 28 mexabps 2013 r. M 442-®3 «O6 ocHOBaxX COIHUAIBHOTO
oOciyxuBanms rpaxaan B Poccuiickoit @enepaniviny U Ipyrue HOPMAaTHBHBIE IIPABOBLIE AKTHI.

Peanm3anus ma mpakTtuke TpeOOBaHWM IPABOBBIX AKTOB, KAacCAIOIIUXCS CO3JaHMs JOCTYITHOH
CpeJbl s MHBATUIIOB, SIBJISIETCS KCIIOTHEHHEM 0053aTeIbCTB, B3ATHIX TIepel HHBAIUAAME POCCHACKUAM
00IIIecCTBOM B JTHIIE TOCYIapCTBa, paTuduIupoBasiero KoHBEHIINIO O IpaBax HHBAIH/IOB.

Buner Hapyienuii GbyHKIMM OopraHu3Ma, IPUBOMIIIME K MHBAIUIHOCTH, U BBI3BIBAEMBIE HMH
OTPaHUYECHHUSI CIIOCOOHOCTH OCYIIECTBIISTH COIMAIEHO-OBITOBYIO IEATEIBHOCTD

WHBaH — JIKII0, KOTOPOE UMEET HApPYIIEHHE 3[0POBbS CO CTOMKHM paccTpOHCTBOM (yHKIMI
opranusMa, oOyCIIOBIEHHOE 3a00JIEBAHUAMU, ITOCICACTBUSIMHI TPaBM WM JeeKTaMHU, IPUBOIMIIIEE K
OTPaHWYEHHUIO KU3HEAEATENLHOCTH M BBI3HIBAIOIEe HEOOXOMUMOCTh €ro COIMaIbHON 3amuThl. 1IpH
3TOM TIOJI OTpaHWYCHHEM >KU3HEAESITEIThHOCTH MOHHUMAETCs IOJIHAs WM 4YacTH4HAas yTpaTa JIHIIOM
CHI0COOHOCTH MJIM BO3MOXHOCTH OCYIIIECTBIISITH CaMOOOCITy ) KUBaHHUE, CAMOCTOSATENBHO IIEPEABUIATHCS,
OPHEHTHPOBATHCS, O0IMATHCS, KOHTPOJIMPOBATH CBOE TOBEICHHE, 00ydaThCs U 3aHUMaThCs TPYHOBOM
JEeSTeNbHOCTHIO.

VYcnoBusMy MpU3HAHUS TPaXTaHUHA HHBAIHIOM SIBIIIOTCS,

-HapyIIeHHE 3I0POBbS CO CTORKHAM pacCTPOHCTBOM (yHKIUH OpraHU3Ma,

-00yCIIoBIIEHHOE 3a00IeBaHUSIMH, TIOCJICACTBHSIME TPABM MK JepeKTaMH;

- OTpaHUYEHUE KU3IHEAESITEIbHOCTH;

- HeOOXOIUMOCTE OCYIIECTBIIEHHS MEP COIMATBHOM 3alIUTHI, BKITIOYas peabUINTALKIO.

Hanuuue nuimb OJHOTO W3 yKa3aHHBIX YCIOBUU HE SBISETCS OCHOBAHMEM, JOCTATOYHBIM IS
IpU3HAHUS TPAKIAHUHA WHBATHAIOM.

VHBaMAHOCTh YCTAHABIMUBAIOT HCXOMS W3 KOMIUIEKCHOM OLEHKH COCTOSIHHS 3JI0POBbS
IpaKIaHHHA B COOTBETCTBUH ¢ KilacCH(DUKAIMIMA ¥ KPUTEPHSIMH, YTBEPKICHHBIMU MHHTpy oM PO.
B 3aBHCHMMOCTH OT CTENMEHH paccTpoicTBa (QYHKUMH OpraHu3Ma IpaXkKIaHHHY, IPH3HAHHOMY
WHBaIUOM, yctanarnupaetcs 1, II wnwm III rpynmna nHBauIHOCTH.

I rpynna WHBANMIHOCTH YCTaHABIMBAETCS NpH HanbOojee TSHKENBIX PacCTPOMCTBaX (QyHKIWH
oprarusMa. 11l rpymmna HHBAIMIHOCTH — IIpU HauboJiee Jerkux. Peberky (Juimy B BozpacTe 10 18 ner)
HE 3aBUCHMO OT TSDKECTH PACCTPOMCTBA (DYHKITHIA OpraHu3Ma yCTaHABIMBACTCS KaTEropHs « peOEHOK —
HHBAIA). | paXkIaHWHy, MPU3HAHHOMY WHBAJIMIOM, BBITAIOTCS CIpaBKa, IMOATBEpXKIaromas (axr
YCTAHOBJIEHHS HHBAJIMIHOCTH, C yKa3aHHEM TpYIIbl WHBAIMIHOCTH, a Talkoke WHIUBHIYaIbHAs
nporpamMa peabunutanuu. [lopsmaok coctaBieHus 1 GOpMBI CIIPABKY U MHMBHLY aIbHOM IIPOrPaMMBbI
peabunuTanuu yTeepxaaroTes MunTpyna Poccun.

Hapsimy ¢ TepMHHOM «(HWHBAIWA» B HOPMAaTHBHBIX aKTax M CIENUANbHON JmTeparype
HCITOJIB3YETCS TEPMUH «MaJloMOOMIIbHBIE rpynmsl HaceneHus» (MI'H), xoTopeii ompemenseTcs Kak
«IIFO[IM, WCIBITHIBAIOIINE 3aTPYIHEHUS MPH CaMOCTOSTEILHOM IEPENBIKCHMHM, IOIYYEHUH YCIIyTH,
HeoOxoauMoi HH()OPMALIMK HITH IIPH OPHEHTHPOBAHKUH B IpocTpaHcTBe. K MaloMOOHIBHBIM IPyIIIIaM
HACENIeHUs 371eCh OTHECEHBI: MHBAIMIEI, JIOAM C BPEMCHHBIM HapyIIEHHEM 3II0pOBbs, OepeMEHHbBIE
JKEHIIUHBL, JIFOIU CTAPIIUX BO3PACTOB, JIOM C JETCKAMH KOJsICKaMH ! TiI. TakuM obpasom, MI'H - aTo
Oonee mupoKas KaTeropus JTroaeH,

BKITIOUArOMasi B ce0si HHBAIUIOB.

3. Cucrematu3anus ¢gopmM HHBAJIHIHOCTH AJI PEHIEHHsI BOIIPOCOB JH0CTYIIHOCTH.

Jlns pemieHds BOIPOCOB CO3JAHHUS MOCTYIHOW Cpembl JKU3HEIEATENbHOCTH Ha OO0BEeKTax
coransHON HHPpacTpyKTypsl paspaboTana kiaccuduxanus GopM HHBAIUIHOCTH.

B 3aBucuMocTd OT (GOpPMBI HHBAJIHIHOCTH JIAIO CTAIKHABAETCS C ONpPENEIeHHBIMH Oapbepamu,
MEIIAOIAMH €My TI0Jb30BaThCs 3MIaHUSMH, COOPYXEHHSIMH H IIPEIOCTABIIIEMBIMH HACEIICHHUIO
yCIlyraMu HapaBHE C OCTaJIbHBIMHU JIIObMH.

4. KpaTkas XapaKTepHCTHKA 6apbepoB OKPYIKAIOIIEil cpebl AJIsl HHBAIHI0B Pa3sHbIX GopMm.

JIiis MHBaJIKIOB, MEPEIBUTAIOIIMXCS HA Kpecliax-KoJscKax, OapbepaMH pa3IMYHOW CTEICHH
BBIPAKCHHOCTH MOTYyT OBIThb IIOpPOTH, CTYICHH, HEPOBHOC, CKONb3KOC ITOKPBITHE, HEIPaBHJIBHO
YCTAHOBJIEHHBIE IIAHIYChL, OTCYTCTBHE IIOPYYHEHN, BBICOKOE pACIojOXeHHe HH(OpMAIMu, BHICOKHE
[IPUJIABKH, OTCYTCTBHE MECTa sl pa3BOpOTa Ha KPECI0-KOACKE, Y3KHE IBEPHBIE IPOEMBL, KOPHAOPEI,



OTCYTCTBHE MOCTOPOHHEH MMOMOINK TPH IPEOAOJICHUH MPENATCTBUI (IpH HEOOXOTUMOCTH) H Jp.
busnueckue 1 HHPOPMAITHOHHBIE OapbEPHI.

JIns WHBaIMIOB C HaApyIICHUSMH OIIOPHO-IABHTATEIBHOIO armmapara OapbepamMy pa3IHdHOU
CTEIIEHU BBIPOXKEHHOCTH MOTYT OBITh:

1) st iut, epeIBUTAIOIIMXCS CAMOCTOSTENHFHO C TIOMOIITBIO TPOCTEH, KOCTBIIEH, OIIOP - IIOPOTH,
CTYTIEHH, HEPOBHOE, CKOJIb3KO€ ITOKPHITHE, HEMPABHJIBHO YCTAHOBJIEHHBIE MMAHIYChl, OTCYTCTBHE
HOopy4Hel, OTCYTCTBHE MECT OTAbIXA HA ITyTH IBHKEHHS U Ap. GusndecKkue 6apbepsl;

2) g Ui, He AeHCTBYIOMHX PyKaMH — TPENSTCTBUS IPW BHIIONHEHUH NEHCTBHH pyKaMH
(OTKpBIBaHHE IBEpe, CHATHE OAEKIbI M OOYBM M T.H., IOJIb30BAHHE KPAHOM, KIIABHIIAMH K IP.),
OTCYTCTBHE IOMOIIMM Ha OOBEKTE COIHAITBHON HH(PACTPYKTYypHl AN OCYIIECTBIECHHA NEHCTBHHI
pyKamu;

JlJis MTHBAJTUIIOB C HApYILICHUSMH 3peHHUs OapbepaMy Pa3IuuHON CTEIEHH BBIPAXKEHHOCTH MOI'YT
OBITh OTCYTCTBHE TaKTHJIBHBIX yKa3aTellel, B TOM UMCIIe HAlPaBIeHHUS JBHKECHUS, HH(POPMALUOHHBIX
yKasaTene#, mperpambl Ha IIyTH OBH)KEHHS (CTOMKH, KOJOHHBI, YIJIBI, CTEK/SIHHbIE JBEpH 0€3
KOHTPACTHOTO 0003HAYEHHS U JIP.): HEPOBHOE, CKOJIb3KOE MOKPHITHE, OTCYTCTBHE IOMOIIX Ha 00BEKTE
COLMATbHON MHPPACTPYKTYPHI IS MOy YeHHS UHOOPMAITUU U OPUEHTALWH U JP.

JlJ11 WHBaTUAOB ¢ HapYIICHUSAMH ClTyXa OaphepaMyd pa3iMyHOl CTETEHH BBIPAKEHHOCTH MOLYT
OBITH OTCYTCTBHE 3PUTENHLHON HHGOPMAITHH, B TOM YHCIIE TIPH YPE3BBIUANHBIX CUTYaAIUIX Ha 00BEKTE
COLMAIIbHON MHPPACTPYKTYPhI, OTCYTCTBHE BO3MOXHOCTH MOIKIIOYCHUS] COBPEMEHHBIX TEXHHYECKHUX
cpenctB peaOunmTanmuu (CIyXOBBIX ammapaToB) K cHCTeMaM HHGpopManuu (HaOpHMEp, dYepes
WHIYKIWOHHBIE METIH), JJIEKTPOMATHUTHBIE TOMEXH MpH MPOXOJE UEpe3 TYyPHUKETHI, CPENCTBa
KOHTpOJNS Uil JUI] C  KOXJICApHBIMM  HMILIAaHTaMHM, OTCYTCTBHE  CYPAOIEPEBOIYHKA,
TUQIIOCY pOTIEPEBOTUHKA U [IP. HH(POPMAIHOHHEIE OaphepB.

JJis WHBaUIOB C HAPYIIEHHUSIMH YMCTBEHHOTO DPa3BUTHSL OapbepamMy pPa3IMYHON CTENEHH
BBIPQKEHHOCTH MOIYT OBITH OTCYTCTBHE ITOHSTHOW [UIS YCBOCHHsS WH(OpPMAaIM Ha OOBEKTE
COIHANILHON HHGPACTPYKTYPBI, OTCYTCTBHE ITOMOIIH Ha 00BEKTE COIMUAIBHON HHGPACTPYKTYpHl AL
IIOJTy4eHUs] ”HPOPMAITUH B OPUEHTALIUH U JIp.

5. ITHKa 00meHHsI ¢ HHBAJHIAMHA

[Tonsatue «3THKay, Gurocodus He3aBUCUMON xu3HH, Jlexmapanus He3aBUCUMOCTH MHBanuna.
Baxuoli cocTaBnstomiel IeATEILHOCTH IO OOECIICUEHHUIO MOCTYIHOCTH 3JaHHMM, COOPYXKEHHMH H
IPENOCTABISIEMbIX HACEJIEHHIO YCIYT SBISCTCS COONIOJICHHE OSTHYECKUX IpaBHJ OOMIEHHS C
WHBATHIAMH.

OTHKa - yYeHHe 0 MOpaJId, HPAaBCTBEHHOCTH. TepMHH «3THKa» BIEPBbIE YIIOTPEOUI APUCTOTEND
(384-322 o u.3.) nnst 0603HaUEHUS TpakTHYecko punocoduu, KoTopas JOJDKHA JATh OTBET Ha BOIIPOC,
YTO MBI OJDKHBI JIeNaTh, YTOOBI COBEPINATH MPABHUIbHBIE HPABCTBEHHELIE IOCTYNKH. BakHEWIIUMH
KaTeTOPUSIMH STHKH SIBISIFOTCS: «JI00pPO», «3J70», «CIPaBEIIHBOCTLY, «O1Iaro», «OTBETCTBEHHOCTEY,
«JIONT», «COBECTHY M T.]I.

CocTaBHOH YacThIO 3THKH SBISeTCA HMpOo(ecCHOHATbHAS 3THKA — COBOKYIIHOCTH MOPAaIbHO-
STHUYECKAX W HPABCTBEHHBIX HOPM W MOJIENIb IOBENEHHUS CHEIUaJIACTa B COOTBETCTBYIOIIEH
npodeccuonanpHOM cdepe. [IpodeccronanbHas, WM TaKk Ha3bIBaeMasl N€J0Bas OJTHKaA IIpH3BaHa
PETYIHPOBATh AEATEILHOCTD CIEUAIICTA B chepe CIIyKeOHBIX OTHOIICHHH, B TOM YHCIIE K CyObeKTaM
CBOETO TpyJa.

[MpodeccuonanpHas 3THKA OIS KaXKIOTO H3 CIEIHAUCTOB — HE MpocTo (hopMalbHOE
TpeOoBaHUe, a TNIABCHCTBYIOIINH MPHHIIMIT €XeTHEBHON AesSTeNbHOCTH. BBITh HOCHTENEM 3THYECKUX
IIPUHIIATIOB BaYKHO IO HECKOJBKHM IIPUYHHAM: COONO/IeHHE NPOQECCHOHATBPHOW 3THUKHM BEIET K
YCHEITHOMY OKa3aHHMIO IPaXKIaHaM YCIyT, XapaKTepHBIX s chephl NESTEeIbHOCTH YYpEKICHHS,
CO3IaHUIO W TOJJIEPXKAHUIO PEIyTaluyl YUYPEeKAEHHs, a TakXKe (OPMUPOBAHMIO IIOJIOKHMTEIBHOM
KYJBTYPHI B Y UpeKICHUH.

B menax nanpHeHIero COBEpIIEHCTBOBAHUS TOCYHApCTBEHHOM COIIHAIBHOM ITOJIMTUKH
Poccuiickoit @Deneparuu B cOOTBETCTBHHM ¢ YKasoMm IIpesumenta P® ot 07.05.2012 M 597
IIpapurenncteoM P®  paspaboran  KOMIIEGKC  MEPONPHATHH MO  TPHHATHIO  KOJICKCOB
Ipo¢dheCCHOHATIFHON STHKH.

3a mocrenHue Toabl MPUHSTHL:



Konmexec atvku u ciyxebOHOro mnoBeneHHs GelepalbHBIX T'OCYIAapPCTBEHHBIX TI'PayIaHCKHX
ciyxamux MUHHCTEpCTBA 31paBOOXpaHEHHS U COIIMANBLHOTO pa3BuThs Poccuiickoit Denepainum;,

Koneke sTuku u cimyxe0HOT0 OBEACHUS paOOTHUKOB OPraHOB YIIPABIICHHS COMUATBHOM 3aITUTHI
HACEJIEHUS U YUIPEXKICHUN COIMMAIBHOTO 00CITy KUBaHHUS;

Kozmexc mpodeccronansHO# 3THKM M CiykeOHOTO MMOBeneHHs pPabOTHHUKOB (emaepambHbIX
rOCYIapCTBEHHBIX YUPEKIEHUN MEIUKO-COIIMATBHON SKCIIEPTH3.

B yka3zaHHBIX KOJleKcax OIIpejeNieHbl Ba)KHEHINHE COCTaBIAIOMKE MPO(HEeCCHOHATLHOM STHKH.
Cpemn Hux Takue TpeOOBaHUS KaK JOOpPOCOBECTHOCTh, T'yMaHU3M, OECIPUCTPACTHOCTH,
KOMIIETEHTHOCTb, HEUTPAIIbHOCTh, KOPPEKTHOCTH, TEPIIUMOCTh, 0€CKOH(GIMKTHOCTh, OTBETCTBEHHOCTD,
MIOPSA0YHOCTE B CTPOroe cobitoienrne KOHGUISHIIUATHFHOCTH.

TpagunmuonHo B ¢Qumocodpuu  comMambHOW  3aIMUTHl  WHBAIMIOB  BBIIEISIETCS P
OCHOBOIIOJIATaIONINX, HAYYHO OOOCHOBAaHHBIX TMPHUHIMIIOB. DTH IPHHIMIIBI HE BCETJa €AUHBI II0
CYIIHOCTH, HO OOBbeIMHEHHI 3a00TOi 00 00BEKTe W HAlpaBICHHOCTHIO Ha mpeamMeT. [IpencraBmiser
HHTEPEC TPyIa IPUHIIUIIOB «HUILET0Y», «OapHHa» U « PaBHOTOY.

[TpuHIMn HUINEro. 3TOT MPUHIIMIT POUIICS B IPEBHOCTH, B paMKaX MIJIOCEPIHUS, PETUTHO3HBIX
obmuH. Kak mpaBuio, oH mpeamoaraeT npeaocTaBieHne HeOOMbIIOM TOMOIMH KaXKIbIM, KTO MOXKET
9YeM-TO IOXKEpPTBOBaTb, a d3((EKT 3amuThl CKIAIBIBACTCS M3 CIOXKECHHS ITOCHJIBHOH IIOMOIIH
KOHKPETHOMY MHIMBHUAY 3a cueT MHOTUX mofei. [Ipu aTom HuKTO HE OemHEeT, a KOMY-TO OKa3bIBaeTCs
IIOMOIIb. MeTox MOXHO NPUHMMATh B KAdyeCTBE CKOPOH KM BPEMEHHOW HEOTJIONKHON IIOMOILU
MHBAJIULYy WM Jpyromy numy. Ero cmaOble CTOpOHBI - BBIpaOOTKAa YCTaHOBKM Ha IIACCHBHOE
WOKIUBEHYECTBO C [TOCTETICHHBIM pa3pyIlieHHEM aKTHBHOTO HaYaia JINIHOCTH. B yclioBHsSX cBOOOIHOTO
00I1IeCTBa IPUHITHI HE MOXKET OBITH TOJITOBPEMEHHBIM, TaK KaK Oy IET MOPOXKIATh ApMHIO H)KTUBEHIIEB,
O€3BOIBHBIX JIFOIEH. '

IIpunrmun Gapuna. OCHOBaH Ha 3aKOHOMATETHFHOM HIIM HACHJIBCTBEHHOM H3BSTHH PE3yJIbTara
9y)Oro TpyAa W NEepeladd ero HyXJAIomUMCS. OJTOT IIPUHIUII HCIOIB3YEeTCs JIHIAMH,
[IPUCBAUBAIOIMUMHE PE3YIbTAT Uy KOTO TPY/Ia, ¥ TI0 HX YCMOTPEHHIO HJIH MTOBEJICHUIO YacTh 3THUX IIOJ0B
TpyZa IEpEeNaroTcsi HyXNaromuMcs. TakuMm «O0apuHOM» MOT OBITH TOMEIUK, KaluTalucT, Lapb,
IIPaBHTENH rOCyAapcTBa. MeTo 1 Xopoll ToXe kKak BpeMeHHas Mepa. Ero HenocTaTku IpOUCTEKAIOT U3
TOT'0, YTO OH OCHOBAH Ha COIIMAIbHON HECTIPABEIJIUBOCTH, U, OIS Th-TaKH, IOPOKAAET MK IUBEHIECTBO,
a Talke OIOpOKpAaTHYECKHH ammapar rocylapcTBa, CBSI3aHHBIM C pacmpeleneHHeM Jbror. dmcio
JTBIOTHUKOB PACTeT KaK CHEXHBIA KOM, M. OCTUTas KPUTHUUECKOH MacChl, YIrpoiKaeT COIHAIBbHBIM
B3PBIBOM, T.€. HApyINAeT OCHOBY COLHUAILHOM Oe3omacHOCTH 00O crpadsl. JlioGoe sBieHwme,
OCHOBaHHOE Ha CaMOPA3BUTHH, CTPEMHTCS K OECKOHEYHOCTH. [akoi OeCKOHEYHOCTHIO B CHCTEME
3aI0UTH] HA IpUHITHAIE OaprHa SBISETCSA MOCTENIEHHOE U HEYKIIOHHOE HapacTaHWe Yrcia 3aIlllAIacMbIX
P yMEHBIIEHUHM YHCIIa 3allUINAIONMX. DTOT MPUHIUI IpUBENl K MaACHUIO PUMCKOW M Ipyrux
UMIIEpUH, OCHOBaHHBIX Ha pabcTBe. Ha ero cMeHy mpuxoIuT cleayomuii IpUHIIKIL.

[Tpunnun paBHOTO. CpencTBa, KOTOPHIE HCIONB3YIOTCS B MPUHIUINE OapuHA IS IAaCCHBHOIO
NIEHCHOHUPOBAHUS, HAIpPABJSIIOTCS HE CTONBKO HAa OOBEKT MOMOIINM, CKOJBKO Ha IPEeIMET, T.€. Ha
YCTaHOBJIEHHE CBSI3€H MEXKIY YeJIOBEKOM M COIIMYMOM: Ha CHCTEMY MEIUITHHCKOHM, MpodeCCHOHANBHOH,
COLIMAJIBbHOH, MICHXOJIOTO-IIPETOIaBaTeNbCKoN peabumuTay 1 abuIUTalliyd MHBAIXOB; HA CO34aHHE
yCIOBUH 751 OeCHpensITCTBEHHOIO OCTyIa K 00beKTaM COIHaIbHON WHGpacTpykTypsl 1 ap. Ilocie
3TOr0 YENOBEK HAUYMHAET caM 3apabarThiBaTh, OCTABasCh JIMYHOCTHIO, HECMOTpPS Ha HEINOCTATKH
cOOCTBEHHOTO 310poBbs. [IpuMepsl aToMmy — @pankiuH Py3Benst, Hukomnait OctpoBckui, JIroasur
BaHH beTxoBen, benpxxux Cmerana, ['omep, Anp0ept DitHinTeitH, CTUBEH XOKUHT U JPYTHE, H3BECTHHIE
JIESTENIN HAyKHU U UCKYCCTBa.

Takum oOpasom, umed oOecredeHHs] OECHPENMATCTBEHHOTO JOCTYNa HWHBAIUIOB K OOBEKTaM
COIMAIBHON HHPPACTPYKTYpPBI, KOTOPBIE HAIUIM OTpPaXEHHE B COBPEMEHHOM POCCHHCKOM
3aKOHOJATENbCTBE, HAIPaBJICHBl HA pEATU3allHdI0 MPHUHIMIA PAaBHOTO M OTPaKaroT 3aKOHOMEPHOE
IIPOIPECCUBHOE pa3BUTHE GHHUIOCOMUU CONUATHLHOMN 3alUTH MHBAIWIOB B HAIlIEH CTPaHe.

CocraBHOM YacTbl0 (GHUIOCOGUH CONHUATILHONW 3alllUThI HMHBAIUIOB sBISETCS (QUIOCODHS
neszapucamMori  JKM3HM. Tlomatme «mesapucuMan JKHM3Hby B KonmenTyaIbHoM 3HaIeHHH
IOpa3yMeBaeT JBa B3aUMOCBS3aHHBIX MOMEHTA!



a) HezaBucuMasi )xu3Hp — 3TO MPABO YeTIOBeKa OBITh HEOTHEMIIEMOH YacThIO )KU3HH 00IECTBA U
IPUHAMATh AKTHBHOE YYacTHE B CONMAIBHBIX, HOMUTHUECKAX U IKOHOMUYECKHX Ipolleccax, UMETh
cBoOOMy BEIOOpa U cBOOOMY MOCTYIA K JKHIIBIM M OOINECTBEHHBIM 3[aHUSAM, TPAHCIIOPTY, CPEACTBAM
KOMMYHHUKAaIUH, CTPAXOBaHUIO, TPy Ay U 00pa30BaHHIO, BO3MOXXHOCTh CAMOMY OIIPEIENSTh H BEIOHPATH,
[IPUHUMATH PEIICHUS U YIPABIATh )KU3HEHHBIMU CUTYallAsSIMHU.

0) HezaBucmmas jxu3Hb - 3T0 cOCOO MBIIUICHHUS, 3TO TICHXOJIOTHYECKass OPHEHTAIHS JTHIHOCTH,
KOTOpasi 3aBHCHUT OT €€ B3aUMOOTHOINEHUH C IPYTUMHE JTHUYHOCTIMH, €€ (PU3NIECKUMH BO3MOXKHOCTSIMH,
CHCTEMOH CITy’K0 MOIEPHKH U OKPYXKAOIIel cpenoi”.

OOmuye OpUHIUIBI W TIETH HE3aBHCHMOCTH HHBaIHAa CGHOpPMYIHpOBaHBI B Jlexmapanuu
HE3aBHCHMOCTH MHBAITUA.

6. IlpaBu/ia >THKeTa NpH 00IEHUH ¢ HHBAJTHIAMH.

6.1. PaboTHUKaMu Y4pexaeHuUs, IPeAOCTARIIIOIINX YCIIyTH HACEeIIEHHUIO, T0JDKHA OBITh OKa3aHa
IIOMOIIs HHBAJIK 1AM B IPEOI0JIeHIH 6aphepoB, MEIIAIOIINX MOy YeHUIO MU YCIIyT HapaBHE C JPyTHMHA
JUIIaMH.

COBOKYIHOCTh CITOCOOHOCTEH, 3HAHHM U YMEHHM, HEOOXOMUMBIX IS 3 (PEeKTUBHOTO OOIIEeHUs
IpU OKa3aHWM IIOMOIIM WHBAIWIAM B TIPEOJONIeHHH OaphepoB HA3BIBAETCS KOMMYHHKATUBHASA
3(pPEKTUBHOCTS.

Kommynuxarus (ob1enue) paccMaTpiBaeTes Kak BayKHeHIas cTopoHa JII000H eSTENBHOCTH, BO
MHOIOM oOecHeduBaroIias ee ycleX W MNPOAYKTHBHOCTh. KoMMyHHKaTHBHasT KOMIIETEHTHOCTB
HeoOXxomuma KaxkaoMy. Jlims cnenmmanucToB Tpo(ecCHOHANBHO 3HAYMMBIMM SIBISIFOTCS YMEHHUS
IIPABHJIBHO BOCIPHHMMATh M TIOHMMAaTh JAPYroro 4YeloBeKa, TPaMOTHO OKa3biBaThb YCIYyTH B
YupexneHuu.

Pa3BuTrHEe KOMMYHUKATUBHBIX YMEHHM CKIIAIBIBAETCS U3 CIETYIOMMX OCHOBHBIX HABBIKOB,

— u36eraTh KOH(QJIMKTHBIX CUTYaIHi;

— BHHMMATEIHHO CIyLIaTh HHBAIK/A U CIBIIIATE €T0;

— PeryJIupoBaTh COOCTBEHHBIE SMOITHH, BO3HHKAIOIIHE B IIPOIIECCE B3aUMOIECHCTBHS;

— obecrneunBaTh BBICOKYIO KYIbTYPY U 3TUKY B3aUMOOTHOIIIECHHU;

— ITUBIJIN30BAHO TIPOTHBOCTOSATH MAHUITYJIMPOBAHUIO.

CymecTBytoT oOIMHMe TNpaBWiIa 3THKETa NPH OOINEHHH C «MHBAIUAAMH», KOTOPBIMH MOIYT
BOCIIOJIb30BaThCsl PAOOTHUKY OpraHU3alliid, IpeI0CTaBISIOINX YCIyT'H HACeIEHHIO, B 3aBUCUMOCTH OT
KOHKPETHOU CHTYAIlHH:

1.00pamiensie K dYeJIOBEKy: KOTZa BBl pa3roBapwBacTe C WHBAIHMIOM, oOpamairech
HETIOCPEACTBEHHO K HEMY, a He K COITPOBOXKIAIOIIEMY HITH CyPAOIEPEBOIIHKY, KOTOPBIE IPUCY TCTBYIOT
TP pasroBope.

2. Iloxarue pyKHu: KOTJa Bac 3HAKOMST C WHBAJIHIOM, BIIOJIHE €CTECTBEHHO IOXATh EMY PYKY:
JaXe Te, KOMY TPYJHO JBHTaTh PyKOH MM KTO HOJIB3YETCS IIPOTE30M, BIIOJIHE MOTYT IOXKATh PYKY —
IIPaBYIO WJIH JIEBYIO, UTO BIIOJIHE JIOILY CTHMO.

3.HazwiBaiiTe cebs U Ipyrux: KOTJa BBl BCTPEUAETECH C UETOBEKOM, KOTOPBIH ILIIOX0 WA COBCEM
HE BHIWT, 00s13aTeIbHO Ha3biBalTe ceOs W Tex Jroje, KoTophle MpUIui ¢ Bamu. Eciu y Bac obmas
Oecena B rpyrire, He 3a0bIBaliTe MOSCHUTD, K KOMY B JJaHHBIH MOMEHT BBI oOparrnaerech, U Ha3BaTh ced4.

4 IlpemnoskeHre TTOMOIIMU: €CIIA BBI MpeiaraeTe MOMOIb, XAWTE, II0Ka €€ NMPHMYT, a 3aTeM
CIIpaluBaiTe, 4TO M KaK JeNaTh.

5.AJIEKBaTHOCTh M BEXKJIMBOCTH: OOpalaiiTeck ¢ B3POCIBIMH HMHBAIMIAMH KaK C B3POCIIBIMH.
O6pamraiiTech K HUM 10 UMEHH U Ha «ThI», TOJIBKO €CJTH BBl XOPOIIO 3HAKOMBL.

6. He onmpaiitech Ha KpeCI0-KOJISICKY: OMMUPATHCS UM BUCHYTh Ha YbeH-TO HHBAIIMAHOM KOJISICKE
— TOXE caMoe, UYTO OIUPaThC WM BUCHYTH Ha ee o0najaTelnie, H 3TO ToXe pasipakaeT. Mupamuanas
KOJISICKA - 3TO YaCTh HEMPUKACAEMOTO MPOCTPAHCTBA YeIOBEKA, KOTOPBIA €€ UCIIOIB3YET.

7. BHUMAaTensHOCTD M TEPIETHUBOCTE: KOTIa BBl PAa3rOBAPUBAETE C UETIOBEKOM, MCIIBITHIBAIOIIHM
TPYIZHOCTH B OOINCHHH, CIIyIIaiiTe ero BHUMATEIbHO. ByIbTe TepIeNuBHl, XIUTE, KOTAa 9eJIOBEK caM
3aKoHUYHUT ¢pasy. He monpasnsiiTe ero u He TOroBapuBaiiTe 3a Hero. HuKorna He IpUTBOPAUTECH, YTO
BbI IIOHHUMACTC, CCJIM Ha CaMOM JCJIC 3TO HC Tak. HOBTOpI’ITC, Y9TO BbI NOHAJIH, 3TO IIOMOIKCT “ICJIOBCKY
OTBETHUTH BaM, a BaM — IOHSTH €TO0.



8.Pacnonoxxenne s Gecenbl: KOraa Bl TOBOPHTE C YETIOBEKOM, MOJBL3YIOMIMMCS MHBAIHIHON
KOJISICKOW MITH KOCTBIJIIMH, PACIOJIOKHTECH Tak, YTOOBI Balll W €ro Tiasa ObLIM Ha OJHOM YPOBHE,
TOrga BaMm OyJeT Jerde pasroBapwBaTh. PasroBapuBas C TEMH, KTO MOXET, YHTATh IO Iybawm,
pacIoIoKUTECh TaK, 4ToOBI Ha Bac maman cBet, 1 Bac 65110 X0poImio BiIHO, IOCcTapaiitecs, 4T00b1 Bam
HUYEro (e1a, CUTAPEThI, PYyKH), HE MEIIao.

9. IlpuBneveHre BHUMaHUS YeIOBEKA: YTOOBI IPHUBIEYL BHUMAHUE YEIOBEKA, KOTOPHIA ILIOXO
CIIBIIIHUT, IIOMAIIUTE EMY PYKOH MM HoXJonaite mo miedy. CMOTpHUTE eMy IIPsIMO B IJia3a U TOBOPUTE
YETKO, HO UMENTE B BUy, UTO HE BCE JIFOIH, KOTOPHIE TIJIOXO CIIBIIIAT, MOTYT YHTATh IO TyOam.

10. He cmymaiitech, eciid CIydalHO AOIYCTHIIH OILIOIIHOCTh, CKa3aB: "YBuaumcs' uiu "Ber
crblmany 06 3ToMm...?" ToMy, KTO He MOYKET BHIETH HIIH CIIGIIATD.

Taxoke paspaboTaHbl IpaBUla STHKETA UL JIMIl C PasHBIMH PacCTPOUMCTBAMH (yHKITHI
opranmsma." CHOHCOK TNpaBWJI JOCTaTOYHO BeluK. ECH cOMHeBaeTeCh, PacCUMTHIBAWTE HA CBOM
3[IpaBbIA CMBICI ¥ CIIOCOOHOCTE K COUYBCTBHIO. OTHOCHTECH K IPYTOMY YelIOBEKY, Kak K cebe caMmomy,
TOYHO TaK JK€ €ro yBakalTe — W TOrJa OKa3aHWe YCIYyTd B YUpeXACHUH U oOIleHue OymyT
3¢ dexTHBHBIME.

6.2. IlpaBui1a 3THKeTa NpPH O0MIEHNH ¢ HHBAJHIAMH, HCNLITHIBAIIIHME TPYIHOCTH MPH
nepeaBHIKEHHH

- IlomHHTE, YTO WHBaNIMOHAS KOJSICKA —- HEMPHKOCHOBEHHOE IMPOCTPAHCTBO ueloBeka. He
o0yokauuMBaiiTeCh Ha Hee, HE TOJIKaiTe, HE KIAOWTe HA Hee HOrW Oe3 pasperieHus. HavaTh KaTHTh
KOJISICKy 0e3 corjiacus WHBaJKMJa — TO JKE€ CaMO€, YTO CXBAaTUTL M IIOHECTH dYeJoBeKa 0e3 ero
pa3perieHus.

- Beerna cnpammBaiite. Hy KHa JTH TIOMOIIb, TIPEXXIE YeM 0Ka3aTh ee. [Ipeaaraidte TOMOIIb, ECIIH
HYKHO OTKPBITH TSDKEIYIO JBEPh UJTH IIPOUTHU IO KOBPY C JJIMHHBIM BOPCOM.

- Eciu Bame npensioxeHse o moMOIIH MPUHSTO, CIIPOCHTE, UTO HY)KHO JIENaTh, © 9€TKO

CIEAYWUTE UHCTPYKITHSIM.

- Ecnu BaM pazpemunu nmepeaBurath KOJSICKY, CHadana Katute ee MemiaeHHo. Kosicka GBICTpo
HaOUpPaeT CKOPOCTh, ¥ HEOXKHUIAHHBIN TOJTIOK MOXKET IIPUBECTH K MMOTEPE PABHOBECHS.

- Beerna nuuno yOexnaiiTech B TOCTYITHOCTH MECT, T/Ie 3aIUIAHHPOBAHBI MEPOTIPUITH. 3apaHee
IIOMHTEPECYUTECH, KAKUE MOTYT BO3ZHUKHYThH IMTPOOJIEMBI UTH Oaphephl M KaK UX MOXKHO YCTPAHHUTb.

- He mano xnonate yenoBeka, HaXOAAIIEroCsad B HHBAIMIHOM KOJIICKE, IO CIIMHE WIH 10 TIJIedy.

- Ecnu BO3MOXHO, pacIioioKUTeCh TakK, YTOOBI BalllK JIMIla OBLIH Ha OJHOM ypoBHe. M3beraiite
IIOJIOXKEHUS, IIPA KOTOPOM BallleMy COOECeTHHUKY HYXKHO 3allpOKUIBIBATH FOJIOBY.

- Ecnmu cymiecTBYIOT apXUTEKTypHBIE Oaphephbl, IPEayNpeauTe O HUX, YTOOBI YEIOBEK HMMEN
BO3MOKHOCTH IPHHUMATh PEIICHUS 3apaHee.

- IloMHuTE, 94TO, KaK IpaBUJIO, Y JIOJEH, UMEIOIINX TPYIHOCTH IIPH EPEIBIKEHIH, HET IPOOIIEM
CO 3PEHHEM, CITyXOM U ITIOHUMAaHHEM.

- He mymaiite, 4T0 HEOOXOAHUMOCTH ITOJIH30BATHCS HHBATHIHOM KOISCKOM — 3TO Tpareaus. ITo
c110co0 cBOOOTHOTO (€CTH HEeT apXUTEKTYPHBIX 0aphepoB) MepeIBIIKEeHUs. ECTh MI0I1, O3y IOMHAECS
UHBaJIMJIHOW KOJISICKOM, KOTOphle HE YTPaTHJIA CIIOCOOHOCTH XOIOUTh W MOTYT IIEpEIBHIaThCS C
IIOMOIIBIO KOCTBUIEH, TPOCTH U T.I. KOJSICKH OHH HCIONB3YIOT IS TOTO, YTOOBI SKOHOMHUTH CHIIBI B
OBICTpee mepeaBUTaThCs.

6.3. IlpaBusa >THKeTAa NPH O0IEHHH ¢ HHBAJIHIAMH, HMEIOIMHUMH HApyIIeHHe 3peHHA HIU
HEe3PAIHMMH:

- IIpennarast cBOO 1MOMOIIb, HAIPABISHTE YeNIOBEKa, HE CTUCKUBANTE €ro pyKy, HIUTE Tak, Kak
BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CIIEMOro YeIOBEKA U TAIUTE €ro 3a CO0Oii.

- Onumure Kpatko, Iie BbI HAXOMUTECh. [IpemynpexnaiTe 0 MPemsITCTBUASX: CTYTECHIX, JTyXKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnone3yiite, eciam 3T0 ymecTHO, (Ppasbl, XapaKTepU3YIOIIHE 3BYK, 3alaX, PacCTOSHHE.
Jlenutech yBUIEHHBIM.

- OOparmaiitecs ¢ cobakaMH-ITOBOABIPSIMHU HE TaK, Kak ¢ 0OBIYHBIMHU TOMAITHAMHU )KUBOTHBIME. He
KOMaHIyHTe, He TporaiiTe H He UrpalTe © co6a1<0171—n0130,umpem.

- Eciin BEI coOupaeTech YuTaTh HE3psAUeMy UeIOBEKY, CHadala mpexynpennute o6 stoM. ['oBopure
HOPMAaJIBHBIM TrojiocoM. He mpormyckaiite nHOpPMAITHIO, €CITH Bac 00 5TOM HE IOIPOCHT.



- Ecimrt 970 BaykHOE MUCHMO MM IOKYMEHT, He Hy)KHO JUIsl y6e U TeTBHOCTH JaBaTh €r0 IOTPOTaTh.
Ipu 5TOM He 3amensiiTe uTenue nepeckasoM. Korya Hespsiauii 4enoBeK TOIDKEH MOAIHCATE JOKYMEHT,
IpOYHTANTE €ro 00s3aTeNbHO. VIHBATHIHOCTE He 0CBOGOMKIAET CIIEIIOr0 YeJI0BEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOH TOKYMEHTOM.

- Beerzna obparmaiiTecs HEMOCPEACTBEHHO K YeTIOBEKyY, NaXe eClIi OH BAC HE BHJUT, 4 HE K €ro
3psSUEMy KOMIIaHBOHY .

- Bcerna uaseBaiite cebs M mpencraBisiiTe Opyrux COOECENHHKOB, a TAKKE OCTAIBHBIX
IPUCYTCTBYIOMKX. ECIIH BBl XOTHTE TIOKATh PYKY, CKaXKUTE 00 3TOM.

- Korzia Bbl penyiaraete He3psueMy 4enoBEKY CECTh, HE YCAXHBANTE €ro, a HAIpaBbTe PYKy Ha
CITMHKY CTyJa MIIM HOAJOKOTHUK. He BOMMTE IO MOBEPXHOCTH €r0 PYKY, a JalTe eMy BO3MOXHOCTB
CBOOOIHO HOTporath mpeamer. ECTi Bac MOIPOCKIM MOMOYb B3STh KAKOH-TO TIPEIMET, He CIELYeT
TAHY T KACTB CJICTIOTO K IIPEAMETY U OpaTh ero pyKo# 9TOT HpPEIMET.

- Korza Bb1 06maeTecs ¢ rpymnmoit Hespsumx IoseH, He 3a6bIBaliTe KaXIblil pa3 HA3bIBATH TOTO, K
KOMY BBI OOpaIaeTech.

- He sacraBngiite Bamero coGecesHuka Bemarh B IIyCTOTY: €CM Bl IIEPEMELIACTECH,
IPENyIPEUTE €To.

- Brionse HOpManbHO YOTPEGIISTH CIOBO «CMOTPETH». J[Is HE3pSUero YeloBeKa 3T0 03HAYAET
«BHJIETh PyKaMmU», 0CSA3aTh.

- W30eraiiTe pacIbIBUATBIX OIpPENEICHUH U MHCTPYKIMH, KOTOpPhIe 0GBIYHO COMPOBOYXKIAIOTCS
KECTaMH, BbIpaXXeHUM Bpoze « CTakaH HaXOQUTCS Ie-To TaM Ha cTosie». CTapaidTech OBITh TOYHBIMH:
«CTakaH ocepeuHe CTOay.

- Eci BBI 3amMeTHIIH, 9TO HE3psTumil YeoBeK COUIICS ¢ MapIIpyTa, He YIPABIITHTE ero ABHXECHHEM
Ha PacCTOSIHUH, MOJOMINTE U TIOMOTUTE BEIOPATHCS HA HYKHBIN IIyTh.

- llpu cmycke wim mogbeMe IO CTyIEHBKAM BEIWTE HE3PSAUEro IEPHEHAMKYISPHO K HHM.
IlepenBurasce, He nemnaiiTe PHIBKOB, PE3KHX [IBHKEHUH. [IpH COMPOBOMKICHHN HE3PSUIETO YETOBEKa HE
3aKJIafbIBANTE PyKU Ha3aJ — 3TO HEYIOOHO.

6.4. IlpaBuia 3THKETa NPH 00MIEHHUH ¢ HHBAIHIAMH, HMEIOMHMHA HAPYIICHHE CTIyXa:

- PasrosapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE IIpsiMo Ha Hero. He 3aTemustiite
CBOE JIMIIO M HE 3aropakuBaiTe €ro pyKaMu, BOJIOCAMH UM KaKUMHU-TO IpeaMeTaMu. Bam cobeceaux
JOJDKEH HMETHh BO3MOYKHOCTH CJIETUTH 32 BRIPA)KEHHEM BaIllEro JIMIA.

- CylecTByeT HECKONBKO THIIOB W CTeleHed rinyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CII0COOOB OOIIEHHS € MOABMHU, KOTOpBIE IUIOXO CIbIIar. ECiu BB He 3HaeTe, KaKoi MpeamodecTs,
CIIPOCHUTE y HUX.

- HexoTopele o MOTYT CIIBIIATE, HO BOCIPHHAMAIOT OTAEIbHBIE 3BYKH HEIIPABHIBHO. B 3TOM
Clly4ac TOBOpHTE 0Oolice I'POMKO M YeTKO, HMOAOMpas HOAXOASINMN YpOBEHb. B Ipyrom ciydae
IIOHA/00UTCS JIUIIb CHU3UTH BEICOTY IOJIOCA, TaK KAK YeJOBEK yTPATHI CHOCOOGHOCTh BOCIIPHHHMATH
BBICOKHE YaCTOTHL

- UToGBI NpHBIIEYs BHUMAHHUE YeJIOBEKA, KOTOPBIH II0X0 CIBINIAT, HA30BHTE €r0 110 HMeHH. Eciu
OTBETa HET, MOXKHO CIIETKA TPOHYTh YEIOBEKa MU JKE TIOMaxaTh PyKOM.

- l'oBopuTe sicHO 1 poBHO. He HyKHO H3JHIIHE MOqYEPKUBATEL 4T0-T0. KpHdaTh, 0COGEHHO B YXO,
TOXE HE HaJIO. i

- Ecimm Bac mpocsaT moOBTOpPHTH 4TO-TO, mOmpoOyiiTe mepedpasHpoBaTh CBOE MPEIIOKCHHE.
Hcnonp3yiTe JKeCThL

- Y6enurecs, 9to Bac moHsutH. He crecHs#TeCh CIPOCHTE, HOHSI M Bac COOECEIHUK.

- Eciu BBI co0OmaeTe nH(pOpMAIHio, KOTOpast BKIFOYAET B ce0s1 HOMED, TEXHMUECKHH KT IPyTOit
CIIOJKHBIA TEPMHH, a[IpEC, HAUIINUTE €€, COOOIIHTE M0 (PaKcy, SIEKTPOHHOM MOYTe MK JFOOBIM JIPYTHM
CIIocoboM, HO Tak, 9TOOBI OHA ObLIa TOUHO ITOHSTA.

- Ecmu cymecTByroT Tpy[HOCTH NIpH YCTHOM OOINEHHH, CIIPOCHTE, HEe OyAET JU IIPOINe
IEPEIHCHIBATHCS.

- He 3a0mpBaiite o cpene, KoTopast Bac OKpyaeT. B GOJNBIMMX MM MHOTONIOIHBIX TTOMEIIEHHIX
TpyAHO OGIlIaTBCFI C JIFOALMH, KOTOPBIC IIJIOXO CHOBIIIAT. HpKOG COJIHIIC HJIA TCHb TOXKC MOIYT OBITD
Oapbepamu.



- O4eHb "yacTo ITyXHe JIFOIM UCTIONB3YIOT A3bIK XKeCcTOB. Eciii BBl 00IaeTech 4epes INepeBoIUHKa,
He 3a0yIbTe, YTO 0OpaImaThcs HaJlo HEMOCPEICTBEHHO K COOECETHUKY, & HE K IEPEBOIYHKY.

- He Bce mmrou, KOTOpPBIE TUIOXO CIIBIAT, MOTYT YATATh 110 Ty0aM. Bam Jydire Bcero Clipocuts 06
3TOM TIpH TIepBO#l BcTpede. Ecnmum Bam coOecemHuK oOnamaeT STHM HABBIKOM, HYXKHO COOIIONAThH
HECKOJIbKO Ba)XKHBIX ITpaBuiL. [loMHMTE, YTO TOIBKO TPU U3 IECATH CIIOB XOPOIIO IPOYUTEIBAIOTCS.

- Hy>xHO cMOTpeTh B HII0 cOOECeTHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOJB30BATh TIPOCTHIE
¢Gpa3el 1 m30erath HECYIIECTBEHHBIX CJIOB. He HY)KHO HCIIONB30BATh BBIPOKCHUE JIUIA, JKECTEHI,
TEJIOABY)KEHHUS, €CJIA XOTUTE TOTYEPKHYTh WM IPOSICHUTH CMBICI CKa3aHHOTO.

6.5. IlpaBuia 3THKeTAa MPHU O0IMEHHH ¢ HHBAJIUAAMH, HMEIOIMHMH 3a/1epP:KKYy B Pa3BHTHH H
npo0dsaemMbl 00 eHNs], YMCTBEHHbIE HAPYIIIEHUSI:

- Mcnonp3yiTe TOCTYIHBIH SI3BIK, BEIpRXKAHTECh TOYHO U IO JEITy.

- N36eraiiTe coBeCHBIX IMTAMIOB U 00pa3HBIX BRIPAKEHUH, €CJIM TOJIBKO BBl HE YBEPEHEI B TOM,
YTO Balll COOECEIHUK C HUMH 3HAKOM.

- He roBopurte cBricoka. He nymaiite, 4To Bac He TIOUMYT.

- l'oBops 0 3aauax WK IPOEKTE, paccKa3bIBAlTE BCe «II0 Imaramy». Jlaiite BameMy coOeceqHUKY
BO3MO>KHOCTB OOBITpaTh KXKIBIN IIAr MOCIe TOT0, KaK BBl OOBSICHUIIN EMY .

- MlcxommuTe 13 TOTO, UTO B3pPOCTBIH YETIOBEK C 3a7Iep>KKOM B pa3BUTHH UMEET TAKOH JKe OIIBIT, KaK
U JII000# IPpyTo#t B3pOCIIbIA YEeTOBEK.

- Ecniu HEeoOX0oAMMO, HCIOIB3YHTe HWLTOCTpauu win ¢otorpaduu. byapTe TOTOBBI TOBTOPUTH
HecKoJIbKO pa3. He cpaBaiiTecs, eciu Bac ¢ mepBOro pasa He MOHSIIH.

- ObpamaiiTech ¢ 4eIOBEKOM C IIpoOieMaM¥ pa3BUTHS TOYHO Tak ke, KaK BbI Obl 00paIlaiuch ¢
moObpmM apyruMm. B Oecene oOcyxmaiiTe Te e T€Mbl, Kakde BbI 00Cy)kKJaeTe ¢ APYTHMH JIOAbMHU.
Hanpumep, nianbl Ha BBIXOHBIE, OTITYCK, IIOT0O/Ia, TOCIEIHUE COOBITHSL.

- ObpainaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

- [lomuuMTE, YTO MFOAM C 337EPHKKOU B PA3BUTHH J€ECIIOCOOHBI M MOTYT ITOAIHCHIBATE JOKYMEHTEL,
KOHTPAKTHL, F'0JIOCOBATH, JaBaTh COTIACHE HAa METUITUHCKYIO IIOMOIIb U T.J.

6.6. IlpaBuia »>THKeTa NpPH OOMEHNH ¢ HHBAJHIAMH, HMEWIIHMH IICHXHYECKHE
HApyIIeHH:

[Icuxuueckue HapyIIeHUS — HE TO XXE caMoe, 9TO MPoOIeMbl B pa3BUTUH. JIFOIK ¢ ICUXUYECKUMHU
1po0JIeMaMH MOTYT UCIIBITBIBATh SMOIMOHAIBHBIE PACCTPOMCTBA UM 3aMEIIATENBCTBO, OCIIOKHAIOIINE
WX )KHU3HB. Y HEX CBOM OCOOBIH W U3MEHUHMBBIHA B3IJISA HA MHUP.

- He mamo mymarh, 9TO JIOOH C NCHXMYECKUMH HapyIIEHHUSMH O0S3aTENBHO HYXXIAIOTCA B
JIOTIOTHATEIHHON TTOMOIIH ¢ CIIeNUaTbHOM 00paIieHuH.

- ObparmaiiTecs ¢ JTIOIbMH C ICUXWYECKHUMHU HAPYIIEHUSIME Kak ¢ TUYHOCTSIMU. He HykHO fenathb
IIPEKIEBPEMEHHBIX BHIBOJOB Ha OCHOBAHUU OIBITAa OOIIEHUS ¢ IPYTHMH JIFOABMH C TaKOH K& (HOpMOi
WHBAJMTHOCTH.

- He cnemyer mymaTh, 9TO JIIOIH C ICHXWYECKMMM HapyIIEHUSMHU OOJEe IPYIHX CKIOHHEI K
Hacmimio. 1o Mud. Eciu BBl ApyKemo0Hbl, OHH OYIyT 9yBCTBOBATEH Ce0Os CIIOKOMHO.

- HeBepHO, 9TO JTIO/TH ¢ ICHXWYECKAMH HAPYIIIEHUSIMH UMEIOT ITPOOJIeEMBI B TOHUMAHUH HITH HHKE
II0 YPOBHIO HHTEJUIEKTA, YeM OOJIBIITMHCTBO JFO/ICH.

- Ecnu genoBek, AMEFOIIHI TICHXWYECKHE HAPYIIIEHHUSI, PACCTPOEH, CIIPOCUTE €r0 CIIOKOHHO, YTO
BEI MOXETE CENaTh, YTOOBI TOMOYE EMY.

- He roBOpHTE pe3Ko ¢ 4eIOBEKOM, HMEIOIIIM TICHXUUECKHE HapyIIeHUs, TaXKe €CIIM Y Bac €CTh
TSI 5TOTO OCHOBAHHS.

6.7. llpapn/ia 3THKeTAa MPH 00IEHNH ¢ HHBAJIHAOM, HCHBITHIBAOIIHM 3aTPyAHEHHS B PEUH:

- He urnopupyiite momeii, KOTOPBIM TPYAHO TOBOPHUTH, IIOTOMY YTO IIOHATH MX — B BallkMX
HHTEpecax.

- He nepebuBaiiTe W HEe MOMPABISHATE YENOBEKA, KOTOPHIA MCIBITHIBAET TPYAHOCTH B PEYH.
HauwnaliTe TOBOPUTH TOIBKO TOTJA, KOTAa yOETUTECH, UYTO OH YK€ 3aKOHYHUII CBOIO MBICIIb.

- He mpITaiitech ycKOpUTH pasroBop. byIsTe TOTOBBI K TOMY, YTO pasroOBOp C 4YEIOBEKOM C
3any,HI’ICI’II'IOI7i PCHIbIO 3aMeT Y Bac OoJIbIIIC BPpCMCHH. Ecmu BoI CIICIIHTE, JIy'IIlIC, H3BHHHBIIHCH,
JIOTOBOPHTHCS 00 OOIIEHUH B IPYyTOE BPEMSI.



- CMoTpHTE B IHI0 cOOECeIHUKY, TOIep)KUBaliTe BU3yaIbHbIM KOHTAKT. OTHalite 3Toit Gecene
BCE Ballle BHUMaHUE.

- He nymaiite, 9To 3aTpyAHEHHS B pedr — MOKa3aTelIbh HU3KOTO YPOBHS HHTEIUICKTA YeI0BeKa.

- Crapaiitech 3a1aBaTh BOIIPOCHL, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

- He mpuTtBOpsiiiTecs, eciu BB HE IIOHSIIH, YTO BaM cKasaiu. He crecHsitrech nepecnpocuts. Ecin
BaM CHOBA HE yJaJIOCh ITOHATH. IIOIIPOCUTE MPOU3HECTH CIIOBO B 6oJice MEIJIEHHOM TEMIIE, BO3MOXKHO,
1o OykBam.

- He 3a0pIBaliTe, 4TO 4eI0OBEKy ¢ HapyIIEHHON PEUBIO TOMKE HYKHO BhICKa3aThesi. He mepeGuBaiite
€ro u He nojasiiite. He TopomuTe roBopsimero.

- Ecnu y Bac BO3HHKaIOT mpoOieMbl B OOINEHHH, CHPOCHUTE. HE XOUeT JIM Balll COOECEeTHHK
MCIOJIb30BaTh IPyroH crocod — Hamucarh, Hale4aTarh.
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